
Policies & Information
TICKETS
Due to fire code regulations, all patrons, including 
infants, are required to have a valid ticket when 
entering The Maryland Theatre. All tickets, including 
e-Tickets will be validated using the barcode 
appearing on the ticket. If the barcode on your ticket 
becomes damaged, please contact the box o�ce for 
replacement tickets, if necessary.

ACCESSIBILITY AND HEARING
Please note that The Maryland Theatre does not 
currently have any elevators.  Special seating areas 
are available on the orchestra level for patrons in a 
wheelchair and their companions. These seats may 
be purchased through the online ticketing site or 
by contacting the box o�ce by phone.  Specially 
designed “transfer” seats are also available for those 
patrons utilizing other mobility devices, including 
an assistive cane, motorized scooter, or wheelchair 
who would prefer to “transfer” into a regular theatre 
seat. Please be courteous to our patrons with special 
needs and understand that these seats should only 
be purchased if you require this special seating.  
Additionally, The Maryland Theatre is equipped 
with a t-coil loop system for patrons with a hearing 
impairment and for those who may require sound 
amplification.

GUEST PASSES
One of your exclusive Adult subscriber benefits 
includes two “Be Our Guest” passes for use during 
the upcoming season.  Each pass may be redeemed 
for a complimentary ticket to almost any concert 
in your 2017-2018 subscription package to bring a 
friend, family member, or guest with you.  These 
tickets are not intended for personal use by the 
subscriber to add concerts not requested at the 
time of renewal or purchase.  Passes may not be 
used for any special event add-on, Holiday, or 
Disney concert and cannot be carried forward to 
the following season.  For your convenience, guest 
passes are maintained electronically by the box 
o�ce as part of your subscriber account and will 
not be mailed with your subscription order.    To 
redeem a pass for a ticket, contact the MSO box 
o�ce no later than the Thursday prior to the concert 
you wish to attend.  Seating requests are subject to 
availability and unused passes expire at the end of 
the 2017-2018 season.

CHILDREN’S TICKETS 
(can be included on order form)

Select performances are FREE for all children 
(under age 18) and students in grades K-12.  If 
your subscription order includes children’s tickets, 
please check the appropriate box at the bottom 
of the order form, subscribe online at SUBSCRIBE.
MARYLANDSYMPHONY.ORG, or call the box o�ce 
directly.

PRICING AND REFUNDS
Please take note; it is very important that you refer 
to the ticket pricing chart given. Some seat locations 
will either be lower or higher in price based upon 
the specific concert and seat location you may 
choose within the theatre. Ticket prices are subject 
to change without further notice. The Maryland 
Symphony Orchestra reserves the right to change 
ticket prices due to the popularity of any given 
production and in conjunction with any special 
promotions.

All sales are final. No refunds unless performance 
is canceled. Additionally, full or partial refunds 
will not be given solely based upon the nature of 
dynamic ticket pricing for any performance or event. 
Subscribers may be able to exchange or donate 
their tickets as a tax-deductible contribution under 
the laws of the State of Maryland.

FEES
All tickets are subject to a $5 per ticket fee 
(already included in the pricing on this form). Your 
annual subscription order also qualifies you for 
complimentary delivery of your tickets by mail; 
however, a nominal delivery fee may be assessed on 
any future ticket orders if requesting mail delivery. 
Please contact the box o�ce with any questions 
regarding these fees.

EXCHANGING TICKETS
Subscribers may exchange their series tickets, at 
no charge, for alternate performances of the same 
program or another at equal or lesser value.  There 
is no refund for di¡erence in value if the exchanged 
ticket is of lesser value that the original ticket.  
Please contact the MSO box o�ce no later than the 
Thursday prior to the concert you are no longer able 
to attend.  No exchanges will be honored on the day 
of a performance.

DONATING TICKETS
Subscribers may submit their unused tickets for a 
tax-deductible donation up until the start of the 
concert.  Please contact the MSO box o�ce during 
normal business hours or submit donated tickets in 
person on the day of a concert.

 BOX ORCHESTRA LEVEL BALCONY LEVEL 
 Box  Orchestra  Front Balcony Mid Rear Total # of Sub
  Front Premium Rear 1st Row Premium Balcony Balcony Tickets Total

 $60  $20  $50  $30  $20  $50  $30  $15   

BACH TO BEETHOVEN... & BEYOND!           
 Sat, 10/14/17 - 7:30PM QTY QTY QTY QTY QTY QTY QTY QTY   
 Sun, 10/15/17 - 3PM           $

MOZART TO MENDELSSOHN... & MORE!         
 Sat, 11/11/17 - 7:30PM QTY QTY QTY QTY QTY QTY QTY QTY  
 Sun, 11/12/17 - 3PM           $

PUCCINI’S TOSCA*
 Sat, 2/10/18 - 7:30PM QTY QTY QTY QTY QTY QTY QTY QTY  
 Sun, 2/11/18 - 3PM           $

BRAHMS PIANO CONCERTO NO. 2
 Sat, 3/17/18 - 7:30PM QTY QTY QTY QTY QTY QTY QTY QTY  
 Sun, 3/18/18 - 3PM           $

SCHEHERAZADE: A FANTASY IN MUSIC
 Sat, 5/12/18 - 7:30 PM QTY QTY QTY QTY QTY QTY QTY QTY  
 Sun, 5/13/18 - 3PM           $

SPECIAL EVENT CONCERTS

 $60  $20  $50  $30  $20  $50  $30  $15   

RAGTIME, BLUES, & ALL THAT JAZZ          
Featuring Byron Stripling QTY QTY QTY QTY QTY QTY QTY QTY 

 Sat, 9/16/17 - 5PM            $

 $50  $35  $35  $30  $30  $35  $30  $20 

HOME FOR THE HOLIDAYS          
 Sat, 12/16/17 - 7PM QTY QTY QTY QTY QTY QTY QTY QTY  
 Sun, 12/17/17 - 3PM           $

 $60  $50  $50  $30  $30  $50  $40  $25   

DISNEY IN CONCERT TALE AS OLD AS TIME*
 Sat, 4/7/18 - 7PM  QTY QTY QTY QTY QTY QTY QTY QTY  
 Sun, 4/8/18 - 3PM           $

 TICKET ORDER TOTAL   
 Write the total cost of your subscription (Add up all subtotals)    $

 Circle One: One-Time or Monthly  |  DONATION   
 “I would like to make a donation to the MSO Annual Fund” $
 Donations of $50 or more are acknowledged in the program book for each concert.

 How would you like your name(s) printed?  _______________________________________________

 GRAND TOTAL       
 Write the total cost of your order (Add up ticket order total and donation)   $

*Patrons seated in the ORCHESTRA REAR may have a reduced 
view of text or images projected above the stage, such as opera 
supertitles or film clips.

Children may attend this performance FREE of charge.
Contact the box o�ce for more information.

Does your order include children’s tickets?
   Yes   No

1. PICK CONCERT DATE
Check the boxes for only the concert dates you wish 
to attend.

2. PICK YOUR SEATING AREA AND QUANTITY
Enter the quantity of tickets you would like to order in the appropriate boxes below based 
upon your preferred seating area. If you plan to mix and match seating areas, please note the 
pricing di¡erence in each area.

3. CALCULATE TOTAL
Calculate the total number 
of tickets ordered and total 
price based upon your concert 
selections.

Seating Chart

Handicap-accessible seating needed?

  Yes   No

Specific Seat Request?

Row Letter(s)  __________ Seat Number(s) _____________  
Although specific seats cannot be guaranteed for all performances, we fulfill requests in 
the order in which they are received.

Contact Info

Name ____________________________________________

Address __________________________________________

City _____________________________________________

State ____________________ Zip ____________________

Phone ___________________________________________

Email ____________________________________________

CHECK
Check made payable to The Maryland Symphony Orchestra.

Check Number ____________________________________

CREDIT CARD (Circle One)

Visa MasterCard Discover American Express

Card Number _____________________________________

Expiration Date ____________ Security Code ___________

Signature _________________________________________

MONETARY DONATIONS
The MSO is dedicated to remaining a community 
resource for music education and o¡ering 
extraordinary artistic experiences. Please consider 
making a donation to bridge the di¡erence 
between our ticket sales income and the cost 
of our programs. Ticket sales account for 30% 
of production costs. The MSO is a community-
supported orchestra, so your commitment is 
essential to our success! We thank you for your 
generous support!

BOX OFFICE LOCATIONS/HOURS
MSO ADMINISTRATIVE OFFICE

30 West Washington Street
Hagerstown, MD  21740
(301)797-4000 (Box O�ce ext. 102)
tickets@MarylandSymphony.org
Open Monday-Friday 9AM-5PM

MSO AT THE MARYLAND THEATRE

21 South Potomac Street
Hagerstown, MD 21740

MSO Sta� are available for in-person transactions 
only beginning one to one-and-a-half hours prior to 
each concert.

ORCHESTRA LEVEL BALCONY LEVEL

ACCESSIBLE SEATING Wheelchair Platform

ACCESSIBLE SEATING Companion Seat

CONCERT DETAILS

Subscriber INFO Payment OPTIONS


